BARODA UTTAR PRADESH GRAMIN BANK

REGIONAL OFFICE
2-A Gutam Nagar, Fatehpur-212601

BUPGB: ROFATE: IT: RFP: AMC-COMPUTER: 2018-19 Date: 06-11-2018

TENDER FOR AMC OF COMPUTER HARDWARE AND PERIPHERAL

Request for proposal : Comprehensive Onsite Maintenance Contract for
Maintenance of Computer Hardware and peripherals.

Sealed quotations are invited from the reputed manufactures/ companies
/firms for Onsite Maintenance of computer hardware and peripherals installed
at various branches/Offices of our Bank situated at fatehpur District.

> last Date and time for receipt of Bid:- 27.11.2018 till 1:00 PM
» Date and time of opening of Bid :- 27.11.2016 at 3:00 PM
» Address for communication:

Baroda Uttar Pradesh Gramin Bank
Regional Office: Fatehpur

2-A, Gautam Nagar -

Fatehpur

» E-mail Address: it.rofate@barodauprrb.co.in
» Contact Person: Mr. Pankaj Panwar : 7706901609

Eligibility Criteria:

1. The bidder should have adequate turnover from Services/Maintenance o 5
of computer hardware and peripherals(Attach documents in support). - ?f

2. The firms / companies should have experience of min 3 year
undertaking Comprehensive Annual Maintenance Contract i in PSU ;
Banks/ Financial Institutions( Attach documents in support), | S

3. The firm should have been registered with Sales Tax Department for
Work Contract
Tax/VAT.( Copies of their PAN/ST No., service tax reglstrat|on certlflcate
should be
submitted along with Bid.)
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Payment Terms:-

» Annual maintenance will be paid at the end of each quarter on pro-rata
basis.

> No advance payment in any case would be made. However, quarterly
payment on pro-rata basis after submitting Satisfactory Service Reports
from all branches.

» The payment will be released on quarterly basis, subject to the vendor
submitting to our office, Satisfactory Service Reports’ from all branches.

Other Terms and condition :-

» Earnest Money Deposit (EMD):

Earnest Money Deposit of Rs. 50,000.00 (Rupees Fitty thousand only) has to
be submitted by way of Demand Draft / Banker's Cheque / Pay Order drawn in
favour of "Baroda UP Gramin Bank " payable at Fatehpur. Earnest Money
Deposit will not carry any interest. The Earnest Money Deposit of unsuccessful
bidders will be refunded while intimating the rejection of the bid. The Earnest
Money Deposit of the successful bidder will be refunded one month after
successful installation and commissioning of last such purchase order or one
month after the 31.08.2019, whichever is later.

> The Earnest Money Deposit will be forfeited if:

1. The bidder withdraws his tender before processing of the same. '
2. The bidder withdraws his tender after processing but before acceptance of
“Letter of appointment” to be issued by the Bank '
3. The selected bidder withdraws his tender before furmshmg Bank
Guarantee/Security Deposit as required under this TENDER. 3
4. The bidder violates any of the provisions of the terms and condltlons of thls_ :
TENDER specification »

Earnest Money Deposit will be refunded for the unsuccessful bldders wnthm one A
month from the date of opening of bids. : :
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